
© Anita Nowak, Milan Sen, 2024 Ce document est protégé par la loi sur le droit d’auteur. L’utilisation des
services d’Érudit (y compris la reproduction) est assujettie à sa politique
d’utilisation que vous pouvez consulter en ligne.
https://apropos.erudit.org/fr/usagers/politique-dutilisation/

Cet article est diffusé et préservé par Érudit.
Érudit est un consortium interuniversitaire sans but lucratif composé de
l’Université de Montréal, l’Université Laval et l’Université du Québec à
Montréal. Il a pour mission la promotion et la valorisation de la recherche.
https://www.erudit.org/fr/

Document généré le 14 août 2024 05:32

The International Journal of Whole Person Care

The empathy imperative in whole person care - for patients and
physicians
Anita Nowak et Milan Sen

Volume 11, numéro 1S, supplément, 2024

Congress 2023

URI : https://id.erudit.org/iderudit/1110237ar
DOI : https://doi.org/10.26443/ijwpc.v11i1.396

Aller au sommaire du numéro

Éditeur(s)
McGill University Library

ISSN
2291-918X (numérique)

Découvrir la revue

Citer ce document
Nowak, A. & Sen, M. (2024). The empathy imperative in whole person care - for
patients and physicians. The International Journal of Whole Person Care, 11(1S),
s13–s14. https://doi.org/10.26443/ijwpc.v11i1.396

https://creativecommons.org/licenses/by/4.0
https://apropos.erudit.org/fr/usagers/politique-dutilisation/
https://www.erudit.org/fr/
https://www.erudit.org/fr/
https://www.erudit.org/fr/revues/ijwpc/
https://id.erudit.org/iderudit/1110237ar
https://doi.org/10.26443/ijwpc.v11i1.396
https://www.erudit.org/fr/revues/ijwpc/2024-v11-n1s-ijwpc09200/
https://www.erudit.org/fr/revues/ijwpc/


	
VOLUME	11	●	NUMBER	1S	●	2024	●	S13-S14	

	

	

International	Journal	of	Whole	Person	Care	
Vol	11,	No	1S	(2024)	

	
THE	EMPATHY	IMPERATIVE	IN	WHOLE	
PERSON	CARE	-	FOR	PATIENTS	AND	
PHYSICIANS	
Anita	Nowak1*,	Milan	Sen2	
	
1*	Corresponding	author:	McGill	Executive	Institute,	Desautels	Faculty	of	Management,	McGill	University,	
Montreal,	Quebec,	Canada	
anita.nowak@mcgill.ca	
	
2	Albert	Einstein	College	of	Medicine,	Bronx,	New	York,	USA	

	

Keywords:	Clinical empathy, Self-empathy 

 

 

linical empathy is associated with improved patient satisfaction, treatment compliance, and better 

health. At the same time, empirical evidence shows that strong empathic connections between 

physicians and patients increase job satisfaction and decrease malpractice complaints. Plus, 
doctors with higher levels of empathy also experience less stress, cynicism, and burnout. Empathy in 

healthcare should be the norm. Unfortunately, that’s not the case.  

 

Physicians encounter emotionally taxing situations—illness, trauma, suffering, and dying—on a frequent or 

ongoing basis. Which might explain why they may miss or dismiss signs of patient distress. But there’s a 

growing body of evidence that points to overwork and a lack of self-care as a major problem. In fact, relative 

to the general population, doctors suffer from higher rates of compassion fatigue, burnout, depression, and 

suicide.  
 

The long hours, administrative workload, and financial imperatives of today’s medical practice means that 

many physicians struggle to prioritize self-care, including a lack of sleep, exercise, and healthy eating 
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habits. All of this was further exacerbated by the pressure of the recent COVID pandemic. Yet physicians 

are not permitted to appear vulnerable or weak because doing so is inconsistent with the culture of 

medicine. 

 
This session will explore why empathy and self-empathy are both imperative to whole person care - for 

physicians and their patients. And will suggest several strategies and practices to combat empathy fatigue. 

 

 

 


