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Article abstract
A survey of polling firms in Canada, focusing on methodological practices,
indicates that certain of these practices vary from region to region: method of
selecting respondents, number of attempts to reach them, recuperation of
refusals, and practices aiming to guarantee a rate of response, among others.
The perceptions also differ with regard to the rate of response judged to be
acceptable. The situation is attributed to the historical and economic
characteristics of the development of the polling industry in the two linguistic
regions.
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