
Tous droits réservés ©  Département des relations industrielles de l'Université
Laval, 1992

This document is protected by copyright law. Use of the services of Érudit
(including reproduction) is subject to its terms and conditions, which can be
viewed online.
https://apropos.erudit.org/en/users/policy-on-use/

This article is disseminated and preserved by Érudit.
Érudit is a non-profit inter-university consortium of the Université de Montréal,
Université Laval, and the Université du Québec à Montréal. Its mission is to
promote and disseminate research.
https://www.erudit.org/en/

Document generated on 10/28/2024 8:15 p.m.

Relations industrielles
Industrial Relations

Factors Determining the Successful Implementation of New
Information Technology in a Professional Union
Norman Solomon and Andrew Templer

Volume 47, Number 2, 1992

URI: https://id.erudit.org/iderudit/050769ar
DOI: https://doi.org/10.7202/050769ar

See table of contents

Publisher(s)
Département des relations industrielles de l'Université Laval

ISSN
0034-379X (print)
1703-8138 (digital)

Explore this journal

Cite this article
Solomon, N. & Templer, A. (1992). Factors Determining the Successful
Implementation of New Information Technology in a Professional Union.
Relations industrielles / Industrial Relations, 47(2), 325–332.
https://doi.org/10.7202/050769ar

Article abstract
This paper investigates the successful implementation of information
technology in a provincial teachers federation. The basic question explored is
whether a labour organisation will make special efforts to implement
information technology in a responsible and consultative fashion in order to
harmonize the needs of two important stakeholders, its employees and its
members, and if so, how those needs will be harmonized.
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