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Article abstract
Following up on the diagnostic of the crisis in Fordism formulated by the
French school of regulation, some elements of a theoretical debate on the
nature and functions of service activities in the reorganization of economic
and social production currently under way in the industrially developed
countries are presented. The new place occupied by certain categories of office
employees in the process of industrial production undergoing technological
changes oriented toward integrated management and the flexible use of
human and material resources is then examined. In conclusion, the strategic
place occupied by these social layers in the new production relationships is
presented and their fragmentation, diversity and complexity pointed out.
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