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Article abstract
This paper presents materials collected in a British and a Quebec factory. On
the basis of trends in research on the labour process, the author demonstrates
how the establishment of production norms consists in a form of social
regulation which the traditional paradigm based on the restriction of
production fails to adequately explain. He then points out how similar forms of
job control fall within different control processes and have different effects,
which can be explained to some extent by taking into consideration the social
and historical context in which organizations live. In conclusion, the principal
foundations of the theoretical approach suggested and the fact that it takes into
account the structural constraints experienced by the agents of production are
underscored.
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