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Article abstract
Much stress has been placed on the pitfalls which confront the delivery of
services in our societies; an indiscriminate over-evaluation of natural support
systems can, however, conceal similar pitfalls. Data have been collected from a
stratified sample of the aged in order to ascertain the place that the elderly
themselves accord to formal and informal resources in their problem-solving
strategies. An analysis of the factors associated with giving preference to a
particular category of resources has made it possible to identify the different
dynamics which underlie the choice of a particular strategy, and to form
certain hypotheses as to how environmental influence operates.
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