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Article abstract
Research on the role of real estate agents in residential segregation has
revealed certain aspects of ethnic discrimination. One of the mechanisms by
which this occurs enters into effect at a particular point in the agent-client
social relationship. The ethnic group to which the real estate agent belongs,
whether it is a so-called majority or minority group, appears to have an impact
on access to real estate transactions. The differences in access to service and to
the property sought by the client are introduced by the agent providing the
real estate service for various reasons, which are explored in this article. The
differences in the treatment of certain ethnic client groups are examined
quantitatively and then qualitatively, based on a small number of in-depth
interviews, which leads to a better understanding of the
differentiation-discrimination process.
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