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Article abstract
The question of the qualifications of workers in direct contact with young
children is examined based on an extensive collection of empirical data. The
question of qualifications, mainly dealt with by specialized trainers, who set up
criteria that are still evolving and in a context of relative scarcity, leads to a
dual paradox : the push for the professionalization of workers results in
qualified staff often being kept away from direct and continuous contact with
young children, and at the same time maintains the uncertain status of the
least qualified workers, who are the ones providing this contact on a daily
basis. The rhetoric of competency very often obscures the creation of
hierarchies based on both corporatist reflexes and managerial considerations.
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