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Article abstract
The article focuses on a study conducted in francophone Belgium from 1991 to
1993 involving 172 social service associations in the health care sector. It
examined relationships between formal and informal sectors in this area,
relationships also described by the actors as market/non-market,
state/non-state or working/volunteer. The preliminary study was exploratory
and empirical. The study's sponsors were interested in determining what
existed between the market and the state, and the analysis led to a reflection
on third-party situations — those of the associations, the protagonists and the
actors directly involved — and to development of a tetrahedral model. This
model replaces the dualistic "formal/informal" image with the metaphor of a
"crystallization process" involving six dimensions, encompassing interlinked
relationships among four spheres: domestic-private, market, state, and
community action.
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